MUOSTERI MEMNUNIYETI YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU
bu belge ile

OMER ATIKER MAK. METAL INS. VE YAKIT SISTEMLERI
ITHALAT IHHIRACAAT AS. ENDUSTRIYEL MUTFAK $B
MERKEZ HOROZLUHAN OSB MAH. ATABEY SOK. NO:5
SELCUKLU - KONYA

I SUBESIFABRIKA): HOROZLUHAN OSB MAH.
BAYRAMPASA CAD.NO:7/1 SELCUKLU -

KONYA / TURKIYE

kurulusunun TS 1SO 10002:2018 sartlarma uygun bir MUSTERI

MEMNUNIYETE YONETIM SISTEMI ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Partner of IQNet

Bu belge belgelendirme sartlarina

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Konya :W_mc Koordinaforii

Konya IFgional Coordghat

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

OMER ATIKER MAK. METAL INS. VE YAKIT SISTEMLERI
ITHALAT IHRACAAT AS. ENDUSTRIY MUTFAK $B
MERKEZ:TOROZLUHAN OSB MAIL ATABLY SOK. NO:5
SELCUKLU - KONYA

I SUBESI(FABRIKA):HOROZLUHAN OSB MAH
BAYRAMPASA CAD.NO:7/1 SELCUKLU -
KONYA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMEN'
SYSTEM which fulfills the requirements of the 1S ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-260/20-R18

Belge Tarihi / Date of Certificate
22.06.2024

Gegerlilik Tarihi / Valid Until
22.06.2027

Revizyon Tarihi / Date of Revision

05.06.2024

ilk Belge Tarihi / Initial Certification Date
02.06.2020

This certificate is valid provided that compliance

Bu belge, Turk Standardlari Enstitist’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. with the cetification reqy is

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

421306202411232647




MUSTERi MEMNUNIYETI YONETiIM SISTEMI BELGES|
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-260/20-R18

Belgeli Kurulug Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018

ENDUSTRIYEL MUTFAK EKIPMANLARI, MOBIL. MUTFAK, MOBIL

FAGI, MOBIL. KARAVAN MUTFAGL, SAHRA MUTFAGI,
KONTEYNER MUTFAGI, MOBIL PREFABRIK MUTFAK, HAZIR
MUTFAKLI ROMORK, MOBIL FIRIN, MOBIL TUVALET, ROMORK
VE YARI ROMORK, MOBIl. AMELIYATHANE. MO MUAYENE
ISTASYONU. MEDIKAL EKIPMANLAR, GECIS UNITELERI, VB.

IMALATI VE SATISI

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 22.06.2024

OMER ATIKER MAK. METAL INS. VE YAKIT SISTEMLERI
ITHALAT HRACAAT A'S. ENDUSTRIYEL MUTFAK SB
MERKEZ:HOROZLUHAN OSB MAH. ATABEY SOK. NO:5
SELCUKLU - KONYA

1 SUBESI(FABRIKA) HOROZL.UHAN OSB MAH
BAYRAMPASA CAD.NO:7/1 SELCUKLU -
KONYA / TURKIYL

Scope of the Certificate:

TS 1SO 10002:2018
MANUFACTURING AND SALES OF

INDUSTRIAL KITCHEN EQUIPMENTS. MOBILE KITCHEN.
MOBILE KITCHEN TRAILER, MOBILE CARAVAN TYPL
D KITCHEN, CONTAINER TYPE KI N,

N, TRAILER WITH KITCHEN,

EXAMINATION STATION, MEDICAL EQUIPMENTS.
TRANSITION UNITS, ETC.

421306202411232647



